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About Your Security System

Your DSC security equipment has been designed to provide you with the greatest possible flexibility and
convenience. Read this manual carefully and have your installer ingtruct you on your system's operation and
on which features have been implemented in your system Al users of this system should be equally
instructed in its use. The Engineer will fill out the “System Information” page with all of your zone information.
Please store this manual in a safe place for future reference and Engineer visits.

Fire Detection
This equipment is capable of monitoring fire detection devices such as smoke detectors and providing a
warning if a fire condition is detected. Good fire detection depends on having adequate number of detectors
placed in appropriate locations. This equipment should be installed in accordance with your local fire laws
and recommendations. Carefully review the Family Escape Planning guidelings in this manual.

Monitoring
This system is capable of transmitting alarms, troubles and emergency irformation over telephone lines to a
monitoring station.

General System Operation
Your security systern is made up of a DSC control panel, one or more keypads and various sensors and
detectors. The control panel will be mounted out of the way in a utility closet or in a basement. The metal
cabinet contains the systern electronics, fuses and standby battery. There is no reasen for anyone but the
installer or service professional 10 have access to the control panel.
All the keypads have an audible indicator and command entry keys. The KP5500Z and KP55017 keypads
have a liquid crystal display {LCD).
The keypad is used to send commands to the systemn and to display the current system status. The keypad{s)
will be mounted in a convenient location inside the protected premises close to the entryfexit door(s)

The security system has several zones of area protection and each of these zones will be connected to one or
more sensors (motion detectors, glassbreak detectors, door contacts, etc.). A sensor in alarm will be
indicated by a siren icon on the KP5501Z keypad or by a written message on the KP550X(Z keypad.

Record of Alarm Activation - A chart completed by the customer, which records all incidents of alarm activatiors.
Engineer Vislt - A chart compieted by the Engineer, records reason for visit and actions taken.

Access Codes
Access codes are used to arm and disarm the systern. There are 37 access codes available: 1 master code,
32 regular access codes, 2 duress codes and 2 supervision codes. Ask your installer for more information on
using the duress and supetvision codes.

Only the Master Code can be used 1o program additional security codes and to change other system features
as well as to arm and disarm the securily system. The Master Code will be supplied to you by your installer,
All keypad entries are made by pressing one key at a time. All access codes can be programmed by
following the procedure outlined in “Programming Security Codes” on page 7.

IMPORTANT NOTICE
A security system cannot prevent emergencies. it is only intended to alert you and — if included —
your monitoring station of an emergency situation. Security systems are generally very reliable
but they may not work under all conditions and they are not a substitute for prudent security
practices or life and property insurance. Your security system should be instalied and serviced by
qualified security professionats who should instruct you on the level of protection that has been
provided and on system operattons,




System Information
Fill out the following information for tuture reference and store this manual in a safe place.
Zone Information
There are aclive zonas on the system.

Zone Protected Area Zone Type
1

~ M o o W

8 —
[F) FIRE"
[A] AUXILIARY*
[P] PANIC*
* Delete if not used

The Exit Delay Time is seconds. The Entry Delay Time is saconds.

For Service
Central Station Information:

Account #: Telephone #: 0870 241 3130

Instalier information:
Company: British Gas Home Security Telephone #: 08457 300 200
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The Liquid Crystal Display (LCD} displays prompts and
gystem information on two 16 character knes.

¥ "< =" appears, more information can be accessed by
using the arrow {< >) Keys. Press [<] {0 see the previous
function or item of information. Press {*] to advance the

Press the keys on the number pad as prompted by the
KP55007 display to view alarms or troubles, to arm and
disarm the system and 10 bypass zanes.

To exit a function & retumn to the Ready state, press [#].

display to next function or item of information.

KP5500Z Keypad
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Emergency Keys

Press both #* Keys for two seconds to send a FIRE
transmission.

Press both #* Keys for two seconds to send an
AUXILIARY transmission

Press both &* Keys for two seconds to send a PANIC
transmission

“IMPORTANT NOTE: The Fire, Auxiliary and Panic keys
wili NOT function unless programmed by the installer. If
these keys are in service and the installer has enabled
audible feedback, helding down the key for two seconds
will cause the keypad sounder to beep indicating that the
input has been accepted and transmission is underway.

Dispiay Lights

Ready Light

If the Ready light is ON, the system is ready for arming. The
syslern cannot be armed unless the Ready light is ON (see
“Arming the System” on page 4}.

Armed Light

i the Armed light is ON, the system has been armed
successfully.

Trouble or System Light
if the Trouble light is ON, see "Viewing Trouble
Condilions” on page 9.

To select a function press [*).

KP5501Z Keypad
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Function Keys

There are five function keys — marked Part Set, Full Set,
Chime, Reset and Bypass, which allow easy singie-
button activation of the most commonly used features.
You can execute the programmed function by pressing
and holding the corresponding key for two seconds,
followed by a valid access code. Corresponding function
keys are number keys 110 5 respectively.

Part Set - Press the part set bulton for about 2 seconds
until you hear a beep. Then enter your 4 digit user code.
The system will automatically arm in the Part Set Mode
after expiration of the exit delay.

Full Set - Press the full set bution for about 2 seconds
until you hear a beep. Then enter your 4 digit user code.
The system will avtomaticatly arm in the Fult Set Mode
after you have exited through your designated exit door,

Chime - The Chime feature will alert you every time your
main entry/exit door is opened. This is a toggle option
and can be turned on or off as required

Reset - This button must be pressed to reset your smoke
detector if it has been activaled. NOTE: If thizs s a
wireless system it will reset automatically once any
smoka has cleared from the detector.

Bypass - To bypass a particular zone, press this button
for around 2 seconds, then enter your 4 digit user code.
Now enter the zone number you wish to bypass into the
keypad, using two digits (1e. D2). )



. ___________________________________________________________|
Arming the System

Arming Procedure:
n an attempt to reduce false alarms, your system is designed to notily you of an improper exit when arming the
system. When using the Push to Sat or Final Door Set feature, entering your code to arm the system will start an
infintte exit delay. The keypad will sound a beep once every second. If you violate a zone while exiling the
premise the keypad will sound 6 quick beeps when you walk past a motion detector, an open a window or door
with a magnetic contact on it. When you have opened and closed the Final Exit door or after closing the final exit
door, have pressed the Push to Set button, the keypad will continue to beep once every second for & seconds.
The panel uses these 5 seconds to allow time for the detectors on the system to settle back to their normal
states. At the end of this seiting time the system checks for detectorsiwindows/doors that may be open. If any
of these are open the panel will sound a tone and arming will be canceled. If this occurs, you must re-enter the
premises, check the system, close any open zones, and then follow the arming procedure again.

Zones Open

1 Scome Bustem If the Ready light is ON, the system is ready for arming. If the Ready light is

| l2:00 I B o Hmi;g & OFF and zones are open, the condition will be identitied as shown. Ensure all
doors and windows are closed and maotion is stopped in areas covered by

motion detectors. The system cannot be armed unless the Ready light is ON
indicating that all zones are closed and the system is in the Ready state.
Zones Bypassed
If zones are bypassed on the system, the condition will be identified as
shown. When this message appears on the KP5500Z keypad, use the
arrow {< >) keys to verify that no zones are bypassed unintenticnally {see
“Zone Bypassing” on page 7).
Trouble Conditions

12345678 If there is a trouble(s) present on the system, the Trouble (amber) light will

12:00 be on and the condition will be identifed as shown (see "Viewing Trouble

Conditions” on page 9).
Arming the System

_ﬁ_ Enter Code to
0¢e ) Arn System <>

.

[ 12:00 | 5:?;;23 © ifinis display is showing, the system is in the Ready state and may be
fully armed. To arm the system, enter your access code NOTE: When a
key Is pressed on the KP5501Z keypad, the display will go blank for
approximately 2-3 seconds.

Exit Delay in Once the correct access code has been entered, the KP55007 will
[ 12:00 ] Frogress dispiay the corresponding message. The panel will provide an exit delay

period, also indicated by keypad beeps, for you to exit the premises
without causing an alarm. You can restart the exit delay once by pressing
the Full Set arming button before the exit delay expires. Exit through the
door indicated by your installer as the Exit/Entry door.

Full Sst Amm

12:00 Enter Code to When the system is Ful! Set Armed, the condition will be identifed as shown
' Disarm System | when the exit delay expires.

Arming the system in the Full Set arming mode will have all interior zones
and perimeter zones active. It motion is detected in the interior zones, or if
one of the perimeter zones is violaled, the alarm sequence will begin.

To arm in the Full Set arming mode, enter your access code and exit the
premises through a designated Exit/Entry door. The system will recognise
that occupants have left the premises. Once the exit delay expires, the
system will be fully armed. You can restart the exit delay once by
pressing the Full Set arming button before the exit delay expires.
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System Armed with Zones Bypassed

When the system is armed wilth zones bypassed, the condition will be
identifed as shown, be aware of which zones are bypassad and why (see
“Zone Bypassing" on page 7). NOTE: if you arm the system with a zone
bypassed, your securlty protection Is reduced.

Part Set Arm
When the system is Part Set armed, the condition will be identified as
shown, when the exit delay expires.

This feature, will allow you to arm the perirmeter zones while leaving the interior zones inactive so that you can
remain on the premises white the system is armed. When you press the function key (Part Set Arming Key) and
then enter your access code to arm the system, it will arm in the Part Set arming mode, automatically
bypassing the interior zones.
The interior zones can he reactivated at any time by entering [#]{1] at any keypad. If you reactivate tha interior
Zones, be sure to only inhabit areas not covered by motion detectors. To access areas protected by motion
sensors, you must enter your security code and disarm the system.

Disarming the System
Disarming Procedure:

Entry Delay

Upon entering through a designated Exit/Entry door, the keypad will beep and the entry delay will commence,
reminding you to disarm the system. The keypad will display the following message...

_ T[Entey Active
{ 12:00 ij Eriter Your Code
System Disarmed
[ Ie UU IH-:- Alarm Memary
. Enter Code to
[ 12:00 Firm Sys tem
0 ||View temory {2
[ 0c J “Zoree of Alarm™

Fecure Suztem
B

=
fore Arming <>

Erter Code to

Arm System r

Disarming the System

Enter your access code |If an error is made when entering the code,
press [#] to cancel and then re-enter the code again. When z vaiid
access code is entered, the keypad will stop beeping. If no alarms
occurred while the panel was armed, and there are no troubles, the
condition will be identified as shown,

After about five seconds, the system will return to the Ready state and
the display will read as shown.

Alarm Memory

If an alarm occurred while the system was armed, the condition will be
identified as shown. Use the arrow (< ») keys to view which zanes caused
the alarm.

Upon disarming and il a trouble is present, the Trouble {armber) LED will
be on and this message will be displayed (see "Viewing Trouble
Conditions" on page 9).

NOTE: If you return and find that an alarm has occurred while you were away, it is possible that an
intruder may still be on the premises. Take appropriate action.

The alarm memory I1s cleared each tirme the panel is armed so that any alarms showing are alarms that
oceurred only during the last armed period.



if An Alarm Sounds

Fire Alarm
If your system has been installed with fire detectors and the alarm scunds in a pulsing mode, follow your
emergency evacuation plan immediately (see “Fire Escape Planning” on page 13). If a smoke detector has
been activated for any reason, it will need to be reset. To resel, press the function key marked “Reset” on the
front of the keypad (see page 11). If it is a wireless smoke detector, its internat sounder pulses and it will
reset automatically once smoke has cleared the chamber,

Intrusion Alarm
¥ an intrusion alarm sounds, indicated by a continuous Bell or Siren, the alarm may be silenced by entering
your access code, if the alarm was unintentional.

You can determine the source of the alarm by following the insiructions in the "Disarming” section (see page 5).
Once the source of the alarm has been corrected, the system will require a reset.

NOTE: A fire alarm has priority over a burglary type alarm (all monitored systems).

Resetting the system

Your installer will let you know if your system is set up so that if there is an alarm, you will need to reset your
system. This is done to ensure thal after an alarm your system is working properly and reduce the risk of
faise alarms. There are three ways your system can be reset.

Engineer’s Reset

If an alarm has occurred on your system, the system will not allow you to rearm (Read light is OFF}. You will
need to contact your installer. They will check and reset the system {or you, this may involve a visit to check
your system. After the reset is performed your system will function properly again.

Remote ‘Anti Code’ Reset

After you have silenced an alarm on your system, the KP5500Z keypad will disptay a message "Remote
Reset Rad" along with a 4-digit Lock Code. The display will pause for 3 seconds, and then repeat the lock
code. If your system needs resetting you will not be able to perform any system function, except for viewing
the alarm memory ([*][3]} or activating command outputs such as sensor reset ((*][7]). The rest of the
system will function as normal (i.e. alarms and troubles will still be monitored).

On the ICON keypad, the @ icon (alarm memaory} appears with the number(s} of the activated zone{s). The
number(s) will flash for 20 seconds. Then the trouble display indicaters (1-8) will display a 4-digit resel code
in the following sequence - you will see each number come up with a 1 second delay in between, then a 4
second delay with no numbers. This sequence wili continue 1o repeat itself,

You will only be able to reset the system by entering a Reset Code. To get the reset code you will have ta
contact your installer or central station. Provide them with the 4-digit Lock Code number that is displayed on
your keypad. Your installer or central station will in turn provide you with a new 4-digit Reset Code. Enter the
Reset Code into the keypad. The keypad witl reset and function system will return to normal.

|0’3



Programming Security Codes

Programming
Master Code

Codes:

Press [%] key then [5] to enter Access Cade Programming

Enter Master
Access Code

[ 40 ®

| —

(k) to Edit
Uszer Code

<>
a1F

[ 40 ®]

Enter Maw Code
1234 <r

4o ¥

t#) to Edit <>

Uszer Code 4P

Enter your current Master Code. The display will read...

When the vatid Master Code is entered, Access Code programming has
been accessed. To change the master code. enter [4)I0]. The keypad wilt
changeto...

Enter the new Master Code. The Master Code must be four digits unless
otherwise indicated by your instalter. Enter digits 0 through 9 only. Once the
new code is entered, the keypad will beep 3 times and the display will read...

Press {#] 1o exit the code programming function.

NOTE: We recommend that the factory defauit Master Coda [1234] not be used.
Additional Access Codes
Simply press [#] then [5] to enter Access Code programming.

Enter flaster
RAccess Code

[+] to Edit <>
01 @I User Code  @LF
; Enter Hew Code
‘ o ﬁI 1234

<

[+] 4o Edit
User Code

<2
ar

The keypads will display the corresponding messages...

When the valid Master Code i1s entered, Access Code praogramming has
been accessed. On the KP5500Z all programmed access codes will be
identified by showing a "P" beside the code number. The scrofl keys can
be used to identify all programmed codes. The KP5501Z keygad will
alternately Hlash all programmed access codes on the display.

Enter the 2 digit code number you wish to add, edit, or delete (valid
access codes are 01 through to 32},

To add or change a code, enter the new code. Access codes must be
four digits unless otherwise indicated by your installer. Enter digits 0
through 9 onty. To delete an access code, enter [%]. Once the 4 digit
code or [#] has been entered, the keypad sounder will beep 3 times and
the display will read as shown.

For the KP55002, the "P* means the code has been programmed. If there
is no “P* then that code 1s deleted. On the KP5501Z, all programmed
access codes will flash on the display when the access code has been
programmed. Press [#] to exil the code programming function, The
Master code cannot be erased.

Remember to record your new code(s) on the "System Information® page in this booklet.
Zone Bypassing

The zone bypassing function is used when access is needed to part of the prolected area while the system is
armed. Zones which are temporarily out of service due to damaged wiring or contacts may be bypassed to
allow system arming until repairs can be made.
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Bypassed zones will not cause an alarm. Zones cannot be bypassed once the system is armed. Bypassed zones
are autornatically cancelled each time the system is disarmed and must be reapplied before the next arming.

NOTE: For securily reasons, your installer will program the system to prevent you from bypassing certain zones.
Bypassing zones reduces your security protection. If you are bypassing a zone due to damaged wiring or
contacts, please call a service technician immediately so that the problem can be resolved and your system
returned to proper working order. Do nat unintentionally bypass zones when you arm your system.

Additional Zone Bypassing Features

To recall the last set of bypassed zones, press [*][1][8)[9]. Arm the system. The Bypass light will turn on to
indicate that zones are bypassed. To clear aii bypassed zones, press [#][1]10][0].

To bypass a zone:
To bypass a zone, the systerm must be in the Ready state. Press {#][1] followed by your access code to enter
the zone bypassing mode.
From the KPSS00Z ~
Zone Search  <X| You can use the arrow (< >) keys 10 find the zone to be bypassed and press the {%} key to
“Zotve Hame’ select it. The display will read...

Zone Zearch <> | ‘B will appear on the display to show that the zone is bypassed. To unbypass a zone, enter
“Zore Name™ B | the zone number; the "B" will disappear from the display 1o show that the zong is no longer
bypassed.

E;”E 5:‘5"“‘2 7| i a zone is opened, an "O" will be displayed on the keypad beside the zone number.
one Tane 91 NOTE: This featuro Is only available on the KP5500Z, If you bypass the open zone,
the *O* wili be replaced by a "B"
= From the KP5501Z

2 2 On the KPS5012Z keypad, all bypassed zones will flash on the display. To bypass a zone,
enter the zone number(s) as a double digit from 01 t0 32, As each zone is bypassed, the
corresponding zone number will turn ON and the Bypass lcon will appear on the screen. To
unbypass a zone, simply enter the two digit zone number, (you'll notice that the zone number
will no longer flash on the display).

To exit the bypassing mode and return to the Ready state, press the [#] key.

Bypass Groups
A Bypass Group is a selection of zones programmaead into the systern’s memory. The Bypass Group can be
recatled upon arming to allow quick bypassing of a selection of zones on a regular basis.
To program the Bypass Group, perform the following:
1. Press [%](1], followed by your access code.
2. Enter the zone nurmbers of the zones ta be included in the Bypass Group Each zone number is two digits.
3. Once all zones to be included have been selected, press [9][5].
To select the Bypass Group when arming the system, perform the fcllowing:
1 Press [%]{1]. followed by your access code.
2. Press [9][1].
3. Press [#] to return to the Ready state. Arm the system.



Viewing Trouble Conditions

The control panel continucusly monitors a number of possible trouble conditions. If one of these trouble
conditions occur, the keypad will beep lwice every 10 seconds until you press any key on the keypad.

Trouble conditions 1-8 are shown below:

1. Service Required: Fress [ 1] to detarmina the specilic Iroubls, Lights 1 - 8 will kght up to indicate the trouble:

Light [1] Low Battery: Main panel backup battery charge is low {bafow 11.5 volls under lcad). Trouble 15 restored
when Lhe battery charges over 12.5 volts,

Light {2] Bell Circuit Trouble; The belt clrcutt is open.

Light {3] {Generat System Trouble: There is an RF jam trouble, or a PC5204 Power Supply module has an AUX failure,
PC5204 Output #1 Trouble, printer connected 10 Ihe PC5400 Printer modute has a laull and 15 off-lina.

Light [4} General Systemn Tamper: Tamper has been detected in a module.

Light [5] General System Suparvisory: The panel has lost communication wilh a module connected to the Keybus
The avent buffer will log 1the event.

Al tamper condlifons must be physicaily restored before the trouble condition wili clear.
Lights [8-8] - Mot used
2. AC Fallure: AC power is no longer being supplied to the control panel. The Trouble {or System) light will fiash
an AC Failura is present, if the Trouble Light Flashes if AC Fals option is pregrammed (section [016], option [2]).
This trouble will not be displayed if the AC Troubie Displayed option 15 disabled (section [016], option {1])
3. Telephone Line Monitoring Trouble (TLM}: There is a problem with the telephone line

4, Fallure to Communleats (FTC): The communicator failed 1o communicate wilh any of the programmaed telephone
numbers.,

5. Zone Fault {Including Fire Zone): A zone on the system is experiencing irouble, meaning Lhat a zone could not
provide an alarm to the panel il required to do so {(e.g., a fire zone 1s open, or there is a short on a DEOL zone, or a
supervisory fault on a wireless zone). When a zone fault Irouble condition occurs, the keypad(s) on the system will start
to beep. Press [5] while in Trouble mode to view the affected zones.

A Fire zone trouble will be generaled and dispiayed in the armed state.

6. Zona Tamper: A zona configured for Double End Of Line resistor supervision has a lamper condition, or the
tamper swilch is open on a wirelass device. When a lamper condition gceurs, \he keypad(s} will start to beep.
Press [6] winle in the Trauble mode 10 view Lhe allected zones. # a zone is tampersd or faulted, it must be fully
restored to clear the trouble.

By enabling Tampers/Faults Do Not Show as Open in saction {013], oplion [4], Faulls and Tampers will nol show
as apen on the kaypad, and will be hidden from the end user. If the oplion is disabled, Faults and Tampers will be
disptayed on lhe keypad. Once a zong is tampered or faulied, it must be completely reslored before the trouble
condition will clear.

7. Device Low Ballary: A wircless device has a low ballery condgition. Press [7) one. two, or three limes to view which
devices are experiencing battery failura. An LED keypad will indicate battery falure using zone lighls 1 to 8. The folipw-

ing will ocour:
Keypad besps: Keypad displays:
Prass [7] 1 Zones with low balteries (LED keypad - zone lights 1 to 8)
Prass (7} agan 2 For Future Use
Press (7] agan 3 Wireless keys with low batteries (LED keypad - zone lights 1 1o 8)

To viaw the battary conditions of wirslass keys 9 through 16, you must use an LCD keypad.

8. Loass of System Time: When the panel is powered up, the internal clock needs to be sel to the correct ime This
Irouble is cleared when an attempt is made to resed (he clock.




. ____________________________________________________________________________________________________________]
NOTE: A TROUBLE condition reduces the securlty your system is designed to provide. Call your '
installing company for service.

To view troubles:
From the Ready state,
System Trouble | Press [#][2] key to view the trouble. The KPS500Z will display all troubles
(%25 to View <) |presenton the keypad, use the arrow (< >) kays to view which troubles
are present an the system.

13 Uiew Trouble <3| The KP5501Z keypad will display the number(s) representing the troubles
[ 12:00 1 “Trarible Message | present on the system (1-8). Call your installation company for service. Press
the [#} key 1o exit the Trouble Viewing mode and return 1o the Ready stale.

Setting the System Date and Time

To set the system lime, enter [%][6} followed by the Master Cade. Press [1]. The keypad will now accept 10
consecutive digils:

» Enter the Time in Hours and Minutes using the 24 Hour format (00:00 to 23:59).
» Enter the Date in Months, Days and Years (MM DD YY).

NOTE: Your installer may have programmed your system to dispiay the time and date while the keypad
is idie, If this Is the case, you may have to press the [#] kay to clear the date and time before entering an
access code to arm the sysiem, or before performing any other keypad function.

Testing Your System

Alarm Test
The Alarm Test provides a 2 second test of the keypad sounder and bell or siren.
Begin with the panel in the Ready state.

Press [¥] to enter the functions list. Use the arrow (< ») keys 10 scrofl to find “User Functions” and press [%]
1o select. Enter your Master Code and scroll to find the following message. ..

Select Option <>|Press {%] to perforrn an Alarm Test. The keypad will display the
LS System Test following message shown.

|I. ) oy | System Test Press [#)] to return to the Ready state.
L o] IEUUI:(‘;E In Frogress

Full System Test
NOTE: Perform system tests during off-peak hours, such as early morning or late evening.
1. Inform the monitoring station that you are testing your system.

2. Begin with the system in the Ready state.

3. Perform a BelifBattery lest by pressing [%]{6][Master Code][4]. The bell and keypad buzzer will sound for
two seconds and all keypad lighis wilk turn ON. Press [#] to exit.
4. Activate each sensor in turn (2.g. open a dooriwindow or walk in motion detector areas).
From the KP55007 keypad, the following rmessage will be displayed when each zone is activated...
02 Securs Sustem | USe the arrow (< >) keys to view which zone is open. This message will
|| Before Arming <>|disappear when the zone is restored. If using KP55017 keypad, all open
zones will flash on the keypad. When the zone is closed, the zone number
will no longer appear on the display
5. If the pane! has any fire zones, activation will cause the alarm signal t¢ scund in a pulsed mode.
CAUTION: Do not use an open flame or burning materials to lest a smoke or heat datector. Contact
your Instalier for information on safe methods of testing detectors.
10




6. When testing is complete, call and advise the monitoring station. Should the system fail to function
properly, contact your installer.

Door Chime Feature

The door chume feature is used to provide a tone from the keypad each time a door or window is opened or
closed. The doors and windows which will provide this indication are programmed by your installer.

To enable the CHIME Fealure, press and hoid the chime button until you hear a beep and the musical note
icon appears on the display. To turn the feature ot again, press and hoid the chime key until you hear a leng
beep and the icon wil! disappear

Keypad Options

Keypad Scunder Control (KP5500Z only)

The KP5500Z keypad will allow you to select from 21 different keypad tones. From the KP5500Z keypad, enter
[#][8)[Master Code], then use the arrow keys (< =) 10 scroll 1o the message "Keypad Buzzer Control’. Press [#]
to select. Use the arrow keys (< »} to scroll to the desired keypad sound level and press the [#] key (o exit.
Keypad Sounder Control (KP5501Z oniy)

Press and hold 1he [#} key and the buzzer wil! ascend in tone. Press and hold the %] key again, it wil
descend in tone.

The following three oplions are accessed by entering k] [6] [Master code]. Use the arrow (< >) keys lo
scroll to the appropriate message and press [#] to select,

Brightness Control

The KP55002 keypad will allow you to select from 10 different backlighting levels. Use the arrow keys (< >} to
scroli to the desired backlighting level and press the [#] key 1o exit.

Contrast Control

The LCD keypad will allow you to select from 10 different display contrast levels. Use the arrow keys {< >} to
scroll to the desired contrast level ang press the [#] key to exit.

Viewing the Event Buffer from an LCD Keypad

Select “View Event Buffer” from the [%¥][6] menu. The keypad will display the evert, event number, time and
date along with the zone number and user code, if applicable. Press (%] to t1oggle between this information
and the event itself. Use the arrow keys (<) to scroit through the events in the buffer. When you have finished

viewing the Event Bufler, press the [#] key to exit.
Downloading Enable

To enable a 6-hour downloading window from any system keypad, enter {%] [6] [Master code] [5]. During this time,
the panel wilt answer incoming downloading calls. DLS-3 downloading software aliows you i prograrn and control
supported DSC security systems from any PC-compatible computer. DLS-3 can send data and programming
information 1o, and retrieve it from security systems using a modem, or using the DSC PC- LINK device.

DLS- 3 allows for the ability to upload slatus reports from control panels, as well as print and view reports
about the security system. Additionally, OLS- 3 can execute baich files to perform preprogrammed functions
onh a security system.

Fire Alarm Operation

Alarm
Cn a fire alarm, the bell or siren will pulse ON and OFF. The transmission of the alarm to the monitoring station
is delayed for 30 seconds. If the alarm is not cleared within the 30 second delay, then it will be transmitted to
the monitoring station

1



Silence
To silence the bell or siren, press the [#] key. If the alarm is silenced and the smoke detector is not reset, the
alarm will resound after 80 seconds.

Resetting Smoke Delectors
Once the smoke detector is reset, if it still detects smoke, the alarm sequence will resound as described
above. If there Is no smoke, the system will return to normal.
i a smoke detector has been activated for any reason, it will need to be reset. To reset, press the
function key marked ‘Reset’ on the front of the keypad.

Activating Outputs: -
Press (%) For  <>| To access output controls, enter [%](7]. The KP5500Z display will read...
Dutput Control

Select Output <>| Enter the output you wish to reset, {1-4), followed by a valid access
Conmandd Gutput 31 | code, if required. The KP5500Z display will be as shown,

Select Dutput <>
Command Qutput 852

Command Dutput When an output has been activated, the display will be as shown,
in Frogress

NOTE: There Is no visual display on the KP5501Z keypad.

NOTE: If you suspect that a fire alarm has transmitted and that there Is no fire condition, call the
monitoring station to avold an unnecessary response. if a fire condition is apparent, follow your
gvacuation plan immediately. if the alarm sounds at night, evacuate immediately.

Household Fire Safety Audit
Most fires occur in the horme. To minimize this danger, we recommend that a househcld fire safety audit be
conducted and a fire escape pian be developed.

1. Are all efectrical appliances and outlets in a safe condition? Check for frayed cords, cverloaded lighting
circuits, etc. If you are uncertain about the cendition of your efectrical appiiances or household service, have
a professional evaluate these units.

2. Are all flammable liquids stored safely in closed containers in a well ventilated cool area? Cleaning with
flammable liquids should be avoided.

3. Are fire hazardous materials (matches) well out of reach of children?

4. Are furnaces and wood burning appliances properly installed, clean and in good working order? Have a
professionat evaluate these appliances.
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Fire Escape Planning

There is often very little time between the detection of a fire and the time it becomes deadly. It is thus very
important that a family escape plan be developed and rehearsed.

1.
2.

3.

Every family member should participate in developing the escape plan.

Study the possible escape routes from each location withinn the house. Since many fires occur at night,
special attention should be given to the escape routes from sleeping quarters.

Escape from a bedroom must be possible without opening the interior door.

Consider the foliowing when raking your escape plans:

Make sure that all perimeter doors and windows are easily openad. Ensure that they are not painted shut, and
that their locking mechanisms operate smoothly.

{f opening or using the exit is too difficult for children, the elderly or handicapped, plans for rescue shoutd be
developed. This includes making sure that those who are to perform the rescue can promptly hear the fire
warning signal.

If the exit is above the ground fevel, an approved fire ladder or rope should be provided as well as training
in its use.

Exits on the ground level should be kept clear. Be sure to remove snow from exterior patio doors in winter;
outdaor furniture or equipment should not block exits.

Each person should know of a predetermined assembly point where everyone can be accounted for ie.;
across the street or at a neighbour's house. Once everyone is out of the building, call the Fire Department.

A good plan emphasizes quick escape. Do not investigate or attempt to fight the fire, and do not gather
belongings or pets as this wastes valuable time. Once outside, do not re-enter the house. Wait for the fire
department.

White the fire escape plan down and rehearse it frequently so that should an emergency arise, everyone will
know what to do. Revise the plan as conditions change, such as the nurnber of people in the home, or if there
are changes to the building's consiruction.

» Make sure your fire warning system is operaticnal by conducting weekly tests (see "Testing Your System” on

page 10). If you are unsure about system operation, contact your installing deater.

We recommend that you contact your local fire department and request further information on fire safety and
escape planning. If available, have your local fire prevention officer conduct an in-house fire safety inspection.

Maintenance
With normal use, the system requires minimum maintenance. The following points should be cbserved.

1

2

Do not wash the security station with a wet cloth. Light dusting with a slightly moistened ¢loth should
remove normal accumulations of dust.

The battery/bell test is designed to determine battery condition. We recommended, however, that the
stand-by batteries be replaced every three years.

For other system devices such as smoke detectors, passive infrared, ultrascnic or microwave motion
detectors or glassbreak detectors, consult the respective manufacturer's fiterature for testing and
mainienance.
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Avoiding False Alarms
10 Points to Remembar

Rl S

Make sure that the alarm system is operated only by persons whio have been properly instructed.
Caretully close and secure all doors and windows before setting the alarm,

Check that movement detectors are not obstructed.

Do not allow sources of heat or sound, or permit moving objects in range of your movement
detectors. Check that there is no unstablg stock, and ensure that no birds or stray animals
are present.

Know the specified entry/exit route and keep to it when the system is unset and set. Do not
enter other protected areas unti the system is unset,

Treat your atarm system with care and report all accidentat damage to your alarm company.
Inform your alarm company of any changes in the building and storage of contents which
may affect the alarm system,

Remember your code word {if applicable). In the event of a false alarm from a monitored private
residentiat property wait by your telephone for a verification call from the monitoring centre. For
non-domestic installations {e.g. cormmercial or retail) call the monitoring centre immediately to
abori the false alarm.

Make sure your requiar maintenance checks are carried out by your alarmn company.
Remember that repaetitive falgse alarms may give rise lo withdrawal of police response. Record
all incidents/visits in this record book.

. Check that all keys are readily available and that code numbers (if applicable} are known

before entry.



Record of Alarm Activations

INCIDENT

Date

Time

Circuit

Action taken by customer
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Record of Alarm Activations

INCIDENT

Date

Time

Circuit

Action taken by customer
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Record of Alarm Activations

INCIDENT

Date Time Circuit Action taken by customer
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Preventative Maintenance and Emergency Visits

ENGINEER VISIT

Reason . Engineer
Ref No. {see below) Action Signature

Enter Reason code as follows:

P = Preventative Maintenance C = Corrective Maintenance
M = System Modification T = Temporary Disconngction
A = Audit N=NACOSS Audt
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Preventative Maintenance and Emergency Visits

ENGINEER VISIT

Ref No. Reason

, Engineer
(see below) Action

Signature

Enter Reason code as follows:

P = Preventative Maintenance C = Corrective Maintenance
M= System Modification T = Temporary Disconnection
A = Audit N =NAC.085 Audit



—
Preventative Maintenance and Emergency Visits

ENGINEER VISIT

Reason Action Engineer

Ret No. (see below) Signature

Enter Reason code as follows:

P = Preventative Maintenance C = Corrective Maintenance
M= Systermn Modification T =Temporary Disconnection
A = Audit N =N.AC.OS.S. Audit
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WARNING Please Read Carefully

Note to Installers
This g ins wital i A5 Ihe only individuzl in contact with systom users, itis

your respansibi lily (0 bring £ach item in this wamning to the atention of the users of this sysicm,

System Fallures

This system has been carelully designed to be as elfective as possible. There are circum-
slances, however, involving fire, burglary, or other Iypes of emergenties where it may not
provide proteclion Any alarm sysiem of any type may be compromised deliberately or may
fail 10 operate as expecied for a variety of neasons, Same bui not all of these reasons may be’

# Inadequate Installation
A security eysten must be installed pmpcrly inorder o provide adequate protection. Every
lation should be evaluaied by a securily professional to ensure thal all access points and
nreas are covered. Locks and Jalches on wandows and doors musi be secure and operate as
intended. Windows, doors, walls, ceilings and other buitdwg mal:nals must e of sufficient
strength and consiruclion (o provids the level of p i d. A must be
dane durmgand sltcr any tivity Ancval hy he fire amlior palice depart-
mem is highly recommemded if this servce is avmlahle

M Criminal Knowledge

This system contains sccunty features which were known (o be efective at the lime of manu-
facture. It iy possikle for persons with criminal intent 10 develop iechniques which reduce the
effecliveness of these features, it is important thal a security system be reviewed penodically
16 ¢nsuee that its features remain ¢ffective and that it be updated or replaced il 1t is found that
it does nal provide the protection expected.

M Access by Intruders

Intruders may enter throwgh an unp: d access point,

detcchion by maving through an area of insuMicient ¢ ge, di a
interfere with or prevent the proper operation of the systern.

a senaing device, evale
device, or

® Power Failure

Control units, ek smake and many other sccunty devices requine
an adequate power supply for proper op If o device of from baileries, it is
possible furl.he balteries ta Fari, Even ifthe batteries have not faited, they must be charged, in
pood and insialled IT & device aperales only by AL power, any interup-
tion, however brief, wilt render that dewce inopezalive while it docs not have power. Powcr
inlerruptions of any length are often accompamed by voliage fuctuations which may damage
:lcclmnu: eqmpmenl stch 85 & securily system. Afler a power interruption has oocurred,

diately conduct & syslem tesl 1o cnsurc that the systerm operales as intended
] Fallurc of chlaccablc Batterles
Thi have been d ? 1 provide sevent years af banery life

under mrmal conditions. The expecied batiery 1fe is a function of the device environmenl,

usage and lype .Amlm:nl conditions such as high humidiy, high or low temperatures, or large
y reduce the expecied ballery life While 2ach tansmining device

hat & bow battery monitar which identifics when the batieries need 1 be replaced, this monitor

may fail to-operate ss eupected. Regular testing and maintenance will keep the sysiem in good

operating condition.

H Compromise of Radio Frequency (Wireless) Devices

Signals may not reach the roceiver under s cireumstances which coukl inglude metal objects placed

o or near e rdio path or delit jamming o athr inad radio signal imerference,

B Sysiem Users

A user may nol be a'ble 0 opcmlc a panlc oF emcrgency swilch possibly duc 1o permanent or
y physical L y to reach the device i e, of unfamiliarity willi te

carreel eperation, It is important thal aII system users be teained in the comect operation of

the alarm system and that they know how to respond when the system mdicates an alamm,

M 3moke Detectors

Smoke detectors thal are & part of this systcm may not proper|y aien occupants of a fire fora

number of reasons, same of winch follow. The smoke deleclors may have been improperly

instalied o positioned, Smoke may nol be able to reach the smoke detectors, such as when the

firg is ina chimney, walls or roofs, or on the other side of closed doors Smoke detectors may

not detect smoke from fires on another icvel of the residence or buitding.

Every fire is different in the amount of smoeke produced and ihe rate of buming Smoke
deeciors cannal sense all types of fires equaly well. Smoke detectors may not  provide
wmely waming of fircs causcd by carclessness or safcty hazards such as smoking in bed,
violent explosions, escaping gas, improper storage of lammable materials, overtoaded elec-
Irical circuils, children playing with matches or arson.

Even 1f the smoke d as i , there may be o when there is
insufficient warming toailuw all pocupants o escape in ime (0 avoid injury of death,

B Motion Detectors

Mol:un dcllx:lnrs can oaly detecl motion within the designated areas as shown in their ze-
i . [hey cannot discriminate b fers and intended
oocupants Monon deteciers do ot provide volumclnc aca pmlccllon They have multiple
beams of detection and matich can only be d d in unot d¢ areas ¢ by these
beams, They cannol detect molion which occurs behind walls, ceilings, foor, closed doors,
glasy pantitions, plass deors or . Any type of ing whether Yor unin-
tentional such as masking, or spraying of any | e the lenses, mirmors, win-
dows or any nther part of the detection system will impar its proper operation.

Passive infraved motion deleetors sperate by sensing changes in lemperature. However their
effecti can be reduced when the ambi P nses near or sbove body fem-
perature or if there 2re intentional or umimtentional sources of heal i in or near Ihe delccunn
area. Some of these heal sowrces could be heaters, rad stoves, barbeques, firep Ly
sunlight, steam vents, lighting and so on.

B Warning Devices

Warning devices such as sirens, bells, hums, of sirobes may wot wam people of waken some-
one sfeeping if there is an wnlervening wall or door. Il waming dewices art located on a
different level of the residence or premise, then 15 less likely thai the occupants will be
sleeted or awakencd, Audible waming devices may be interfered with by other noise sources
such as slereos, radios, lelevisions, air condili or other appli or passing Lraffic.

Audible waming devices, howvu loud, may nol be heard by a hearmg impaired persan.

H Telephone Lines

1 telephone lings are used to transmit alarms, they may be oul of service or busy for certain
periods of tinve. Also an inlruder may cul the telephane line or defeat ils operation by more
sophisucated means which may be dilficuln 1o detevl

N insufficlent Time

There may be circumsiances when the system will nperale as intended, yel the occupanits will
nol be protected from the emergency due 1o their inability 16 respend 10 the wamnings ina
umely manner. [F1he systcm is monitorcd, the respanse may nol oceur in (ime (o proteet the
occupants ot their belongings.

W Component Fallure

Although every effort has been made to make this system as rehable as possible, the system
may fail to function as intended due 1o the failure of a component.

H Inadequate Testing

Maosi problems that would prevenl an atarm syslem from operaling as intended can be found
bry regular testing and maintenance. The compleie sysiem should be 1ested weekly and imme-
diately afler a break-in, an allempled break-in, a fire, a storm, an earthquake, an accident, or
any kind of construction aciivity inside or oueside the premises, The Lesting should include all
scusing devices, keypads, consoles, alarm indicating devices and any other operational de-
vices that ane pert of the system.

M Sccurity and Insurance

Regardless of its capabililies, an alarm system 15 not a subsitue for property or hife msur-
znee. An alarm sysicm also is not a substitute for propeny owners, renters, o ather occu-
panis 1o act prudently (0 prevent or minimize the harmful effects of an emergency siluation.
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